GLOBAL INVESTIGATIONS AND COMPLIANCE

NAVIGANT CONTINUOUS ASSET
MONITORING TOOL
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The Consumer Finance Servicing Industry is in a state of change
and volatility. It is understaffed, under cost pressure, and constantly
trying to stay in front of regulatory change. To manage the business,
and associated operational and compliance requirements has been
historically siloed, intensely manual, time-consuming, and prone to
human error.
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To solve for this, Navigant has developed CAM, our Continuous
Asset Monitoring web-based analytics tool, that automates data and
analytics on a portfolio-wide basis. CAM transforms the traditional
methods of asset monitoring to a more efficient, accurate, and
automated process that saves time and labor costs, while expanding
risk surveillance.
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Loan testing is in Navigant’s DNA. Through the years, we have
manually tested millions of loans. We have taken that deep product
knowledge, distilled it down, and transformed it into a powerful,
automated solution that uniquely offers both compliance and
operational performance monitoring, under a single platform. It
provides unparalleled portfolio transparency, utilizes data analytics to
test 100% of loans in a portfolio, and centralizes servicing oversight
on a single platform, resulting in improved compliance, addressing
Federal, State, and local regulatory requirements across all lines of
defense. It allows insights and views across products, services, states,
and various regulations and performance metrics.
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CAM delivers the following features to benefit your business:
Continuous Monitoring Compliance Analytics, which identifies loans
at high risk for regulatory violations and facilitates sampling, root
cause analysis, and prevention of systemic issues. Credit Reporting
Metro 2 Data Analyzer, which reviews all data fields submitted to
credit reporting agencies for compliance with the Credit Reporting
Resource Guide, and checks for other illogical conditions that impact
your Metro 2 data files, facilitates identifying potential programming
and data quality issues, and checks the accuracy and integrity of
the data. Customer and Regulatory Complaint Analyzer, which
performs trend analysis of complaints across services, channels,
servicing issues, controllability, and includes a heat map by state.
Operational Metrics, which assesses portfolio performance, including
roll rates, delinquency statistics, interest rates, and other key asset
management metrics critical to your business.

navigant.com
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Navigant can automate test plans for all consumer
finance products, based on customer needs. With
hundreds of automated tests run daily, it’s monitoring
and reporting made easy.

About Navigant
Navigant Consulting, Inc. (NYSE: NCI) is a
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with our clients identified hundreds of thousands of

specialized, global professional services firm

exceptions. Effective and efficient implementation,

that helps clients take control of their future.

built with our firm’s unique needs in mind. And, with an

Navigant’s professionals apply deep industry

average implementation timeline of only two months.

knowledge, substantive technical expertise,

Scalable, run on portfolios ranging from 20 thousand

and an enterprising approach to help clients

loans to 3 million. Cost effective, saves you time and

build, manage, and/or protect their business

money, while radically expanding your monitoring

interests. With a focus on markets and

capabilities. Monitor your portfolios continuously,

clients facing transformational change and

efficiently, intelligently, with Navigant CAM.

significant regulatory or legal pressures, the
firm primarily serves clients in the healthcare,
energy, and financial services industries.

So, why choose CAM? Proven record of effective results
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Connect with us today to set up a free demo.

Across a range of advisory, consulting,
outsourcing, and technology/analytics
services, Navigant’s practitioners bring sharp
insight that pinpoints opportunities and
delivers powerful results. More information
about Navigant can be found at navigant.com.
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