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There is a growing expectation worldwide for transparency into how the life sciences
industry conducts business with healthcare providers. In recent years, a major focus for
public interest groups, legislators, and now enforcement bodies, has been to “shine a
light” on the financial relationships between these companies and doctors. While this
trend started in the United States, it has spread globally, with each geographic region
putting its own requirements on who is considered a covered recipient and what is
reportable. This has left many companies confused as they try to decipher the multitude
of evolving rules.
In the U.S., the Open Payments program (also known as the Sunshine Act) requires
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pharmaceutical and medical device manufacturers to collect and report to the
government most payments made to physicians and teaching hospitals. Beginning in
2022, this list will expand to include physician assistants, nurse practitioners, clinical
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nurse specialists, registered nurse anesthetists, and certified nurse midwives.
Since 2013, manufacturers have been responsible for submitting detailed spending
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ensure compliance.

The new and constantly changing rules both in the U.S. and internationally require the support of

dedicated

individuals who not only track and monitor the evolving transparency landscape, but who also have a
deep understanding of the industry and operational compliance. As regulatory bodies look closely into
companies’ financial relationships with healthcare decision-makers, it is important for companies to get
this data right and proactively understand how they are spending their money.
Navigant can help. Our experienced life sciences professionals regularly advise pharmaceutical and medical
device companies on all aspects of transparency reporting. From working with companies to establish firsttime transparency reporting programs, to monitoring and auditing the data that is made public, our team works
closely with life sciences companies and their counsel to offer comprehensive solutions that comply with reporting
requirements and minimize risks and safeguard reputations. We provide custom technology solutions and expert
insights to help companies manage transparency reporting and make more informed spending decisions.

WHO WE ARE
Our professionals have a deep and highly focused subject matter expertise in transparency reporting and compliance
requirements specific to the life sciences industry. Our team includes former chief compliance officers, physicians,
registered nurses, attorneys, CPAs, project managers, and information technology professionals who specialize in software
development and advanced data analytics. Each team member understands the complexities of transparency reporting and
compliance and its many nuances, encompassing U.S. regulations, individual state and city regulations, and global rules.
We are thought leaders and industry experts who stay on top of new developments affecting transparency reporting and
compliance as they emerge, and keep our clients apprised of key issues.

HOW WE HELP
We help companies of all sizes through the full spectrum of transparency reporting:
•• We advise companies to help them develop, enact, and operationalize structured programs for first-time transparency reporting in
the U.S. and abroad.
•• We help companies craft robust global policies and procedures to guide their transparency reporting programs.
•• We audit and monitor transparency data prior to submission to help identify potential trends and assist with remediation efforts to
correct problematic transactions before the information is made public.
•• We serve as interim management and/or serve as outsource providers of transparency programs.
•• We guide and support companies through government inquiries, investigations, or litigation associated with transparency
reporting and spend management.
We look comprehensively at our clients’ transparency reporting process, data, and controls – helping to ensure the information
is accurate and complete, and giving companies insight into how they are allocating their resources. This analysis, as well as our
detailed industry benchmarking and vast industry experience, helps companies make better decisions with the information they
have at their fingertips.

linkedin.com/company/navigant-healthcare

twitter.com/naviganthealth

©2018 Navigant Consulting, Inc. All rights reserved. W89334
Navigant Consulting, Inc. (“Navigant”) is not a certified public accounting or audit firm. Navigant does not provide audit, attest, or public accounting services. See navigant.com/about/legal for a complete listing of private
investigator licenses.
This publication is provided by Navigant for informational purposes only and does not constitute consulting services or tax or legal advice. This publication may be used only as expressly permitted by license from Navigant and
may not otherwise be reproduced, recorded, photocopied, distributed, displayed, modified, extracted, accessed, or used without the express written permission of Navigant.

